
  
 
Guidance on employee identity verification 
 

     

 
Duty to verify identity and right to work 
 
 

Employers are legally required to verify the identity and the right to work of all their workers. You 

should not allow any worker to commence work, anywhere in the Netherlands, before you have 

properly obtained confirmation of their identity and right to work on basis of the original of the 

appropriate identity document.  

   

Scope 
 
All workers i.e. Dutch and migrant workers, local hires, transferees and non-employees (e.g. 

contractors, self-employed service providers, temps etc.). 

 

 In the context of the Dutch Work by foreigners act, every company or individual which actively 

engages or passively allows a worker to carry out an activity, anywhere in the Netherlands, is 

considered the worker’s ‘employer’ and legally required to verify the identity and the right to work of 

these workers to ensure that they are allowed to carry out the designated activity. “Employer" and 

"work" are broadly defined to cover all situations in which individuals or companies engage or allow 

employees and non-employees to carry out activities, such as when companies hire self-employed 

contractors or temporary workers from a job agency or receive a worker who is performing a service.  

 
 

Practice 
 
Employers are advised to read and implement the Stappenplan Verificatieplicht (A Step-by-step 

on Verifying Identity of Workers) in their company policies. This is a set of guidelines published by 

the Labor Inspectorate informing employers on how to conduct identity and right to work 

verification in 5 steps. This document is available in Dutch.  

  

Step 1 
 

Ask each worker to submit an original and valid passport, nationality identity card or  biometric 

residence card (not a driver’s license). 

 

 To verify identity, employers must request an original ID document such as a passport, national 

identity card, or residence ID permit. (Driver's license is not sufficient.). If the individual has EU/EEA 

or Swiss nationality, the passport or national ID card will be sufficient. If the individual is a non-

EU/EEA or Swiss national, the ID document must be a biometric residence card, or passport with MVV 

sticker or Residence permit application sticker. 

 

 Workers are legally required to have a valid identity document. If they cannot or will not submit the 

appropriate document, the employer is prohibited to have them commence work. 

 

         Employers must instruct workers to carry a valid identity document at work and submit this to 

enforcement agents upon request. 



 

 

Step 2 
 

Inspect the back of the employee's biometric residence card, the MVV-visa sticker or Residence  

permit application sticker to see if work is allowed, prohibited or restricted (e.g. if a work permit is  

required).   

 

Step 3 
 

Verify if the identity document is an original, genuine, has not been tampered with and is still 

valid. 

 

Step 4 
 

Verify if the identity document belongs to the individual submitting it. 

 

Step 5 
 

Make a copy of the document and keep on file from the first day of work through the end of the 

5th calendar year after the employee's last day of work. 

 

 Employers must copy the front and back or a biometric residence card or national identity card or the 

ID page and MVV visa sticker or residence permit application sticker of a passport. 

 

 Staff members who verify the employee's identity are advised to sign and stamp the copy that is 

retained. They should also make a note that it is a copy of an original which has been checked on the 

date concerned and in their presence.  

 

 

 
Doubt 
 
 

Should you doubt whether an identity document is genuine, then you can contact the helpdesk of 

the Identity Fraud and Documents Centre of Expertise of the Royal Netherlands Marechaussee and 

Police (ECID). You can find their contact details at 

http://www.defensie.nl/english/organisation/marechaussee/contents/identity-fraud-

and-documents-centre-of-expertise 

 

You should not allow any worker to commence work before you have properly obtained 

confirmation of his identity and right to work on basis of the appropriate and genuine identity 

document.  

   

 
 
 
 
 



 
 
Further questions 
 
If you have any further questions, please contact your Everaert representative or one of the 

attorneys of our corporate immigration team. 

 

Marcel Reurs 

reurs@everaert.nl 

+ 31 20 752 32 16 

 

Bram van Melle 

vanmelle@everaert.nl 

+ 31 20 752 32 28 


